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1.0  
What is Integrated 
Urban Mobility?  
The Canadian Urban Transit Association (CUTA) defines Integrated Urban Mobility as: 

The ability for people to move easily from place to place according to their own needs. 

By itself, this definition is quite general and open to discussion and interpretation. That is why CUTA 

supports the definition with the following statement: 

For CUTA, Integrated Urban Mobility is a people-focused goal that: 

�x Starts with public transport service connected to all modes of transport including walking, 

cycling, auto and alternatives to transportation; 

�x Enables door-to-door and seamless mobility throughout an urban area; 

�x Is designed for all segments of population. 

Understanding that Integrated Urban Mobility is a goal is important because it allows planners and 

practitioners to realize that further work and information is necessary to achieve the goal. This 

Integrated Mobility Implementation Toolbox provides the information and best practice examples that 

demonstrate what work and information is needed on the journey to Integrated Urban Mobility. 
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1.1 The Integrated Mobility 
Pathway 

Achieving Integrated Urban Mobility requires integrated thinking and approaches. Consider the three 

broad elements that make up Integrated Urban Mobility �t all modes of transport, all segments of the 

population, and a seamless approach to bringing them together to move about the city �t and think of 

these more fully: 

�x A seamless approach to moving about in a community can only be achieved when land use, 

places, streets, infrastructure and technology are thought about in an integrated way that 

serves all users and all modes, and this can be called Design for Movement; 

�x All of the segments of the population that need to move about in a community represent the 

mobility demand, and understanding and influencing this can be called Demand Management; 

�x All of the modes and mobility approaches brought together represent the mobility supply in a 

community, and organizing these can be called Mobility Management. 

Within each of Mobility Management, Demand Management, and Design for Movement there are many 

approaches and initiatives that can be considered and applied. The pathway to Integrated Urban 

Mobility (Figure 1) starts with these, and it is these approaches and example initiatives that are brought 

together in this toolbox. Each of these approaches and examples represents significant effort to plan, 

gain approval and funding, and to implement, and it is this effort within the three themes of Mobility 

Management, Demand Management and Design for Movement that this toolbox can be used to gain 

inspiration on how to achieve Integrated Mobility. 
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Figure 1: The Integrated Mobility Pathway 
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