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Director, Transit Services
One (1) Full-Time Position
Join us in making an impact in a thriving and dynamic community.

Region of Waterloo Council has a bold and compelling vision to build a world-class community, fueled by a thriving economy. We have a mandate to reimagine the future and service provision. Putting residents first, we work to ensure that our community remains a great place to live, work and play – for everyone.

We are a progressive regional government providing critical programs and services that make a difference in our residents' lives every day. From public health, emergency services and long-term care, to community housing, the arts and environment, from transit to planning, and from infrastructure to culture, we build community in so many ways.

Committed to fostering opportunities for current and future generations, the Region of Waterloo is an inclusive, thriving and sustainable region of connected rural and urban communities with global reach. Our mission is to serve, engage and inspire, by delivering quality services to a diverse and growing population of 630,000+, while creating a healthy, collaborative environment of learning, respect and innovation.

This is a place where employees are valued and recognized for their talents and contributions to our success. Our employees take pride in making a difference in people's lives through the work that we do. We are looking for people like you to help make it happen.

If you are an experienced leader that is passionate about growing and enhancing our transit system on our journey to building a world-class community, we want to talk with you.
Learn more about why you should work for the region – this is our “why”. < https://www.regionofwaterloo.ca/en/regional-government/why-work-for-the-region.aspx >
To access our strategic plan, please click here: https://www.regionofwaterloo.ca/en/regional-government/resources/StratChat/Strat_Plan_2019-2023_Long_Version_access_pdf.pdf 
The Opportunity 

Reporting to the Commissioner of Transportation and Environmental Services, you will lead the planning and delivery of safe, customer-focused, and reliable transit services. You will be responsible for the preparation and execution of an annual business plan covering all mandated services of the Division in concert with the budgeting process. You will make recommendations for inclusion in the Transportation Master Plan and direct strategic operational planning/implementation of the service. You will lead a diverse team of dedicated employees who make a difference every day by enhancing our world-class transit system to be inclusive and encouraging of ridership from all sectors. 

As the Director, Transit Services, you will lead through effective communication, collaboration and innovative problem-solving, while ensuring corporate compliance with legislation, policies, and procedures, and related to key initiatives. Your team will include professionals in the areas of Transit Operations, Marketing, Communications, Community Engagement, Transit Development, Finance and Administration. 

Bring Your Experience to the Region of Waterloo

As our ideal candidate, you will have a post-secondary education in engineering, science, business administration, or an equivalent field, plus significant, progressively responsible experience in transit management. You have strong experience leading within a unionized environment and the demonstrated ability to inspire others to work toward common goals by engaging and empowering them, and providing them direction. You have comprehensive knowledge of transportation and transit operations and administration, marketing and property management, and the ability to direct the development of engineering, operational, administrative and financial planning. You should have knowledge of current and emerging issues within the Region of Waterloo as they affect the Transit Services Division, and knowledge of applicable legislation and related regulations. You must have experience in preparing operating and capital budgets and creating business plans.
Apply Your Knowledge, Skills and Abilities:
You are an influential Transit professional and are seeking an opportunity to make a difference. To help us enhance our transit system, you’ll have significant, progressively responsible related experience with the above, as well as:
· Analytical, problem-solving, and planning skills to implement appropriate actions, and advise and direct appropriate individuals and/or groups.

· Facilitation, negotiation, continuous improvement, public relations, and presentation skills to advance priorities and balance objectives in a political environment, present issues and reports to Council and Committee, and represent the Department and Division on committees.

· Leadership and human relations skills to direct, develop, motivate, and support staff; present issues and reports to senior management, Council and Committee; provide interpretation of information presented; participate in news conferences and provide information to the media and politicians; make presentations to community groups and individuals; and participate as an effective team member. 

· Ability to make complex decisions regarding program approaches, policies, and the Department’s mandate, involving interpretation of legislation, regulations, policies, procedures, and scientific data which carry health, political, legal and financial implications. 
· Ability to develop solutions requiring quick responses (often with partial information) to handle crisis situations where the public may be at risk.

· Ability to write comprehensive technical reports to Council and Committees; and policies, reports, letters, and other documents requiring complex descriptions and explanations to provincial ministries, engineering and planning consultants, developers and the public. 

· Ability to support and demonstrate the Region’s values.
NOTE:

· In accordance with the Region of Waterloo’s Mandatory COVID-19 Vaccine policy, new Region of Waterloo employees are required to be fully vaccinated, (valid medical or Ontario Human Rights Code exemptions permitted), against COVID-19 as a condition of employment.
Compensation:

In addition to offering a competitive compensation package, we have a strong focus on health and wellness, including fitness facilities and family-focused benefits. The salary of this position ranges between $144,999.40 and $181,253.80 per annum (Grade 12 on the Management & Management Support wage grid).

For full position details and to apply to this exciting opportunity, by 11:59 p.m. on December 1, 2021, please visit the career opportunities section of the Region of Waterloo website, at www.regionofwaterloo.ca, and refer to competition number 2021-2207.
We thank all applicants in advance; however, we will be corresponding only with those selected for an interview.

The Region of Waterloo is an equal opportunity employer committed to diversity, inclusion, and supporting the well-being of our employees. We encourage qualified applicants to apply and will accommodate the needs of qualified applicants under the Human Rights Code in all parts of the hiring process. 

Alternate formats of this document are available upon request. Please contact the Service First Contact Centre at phone number 519-575-4400, or TTY number 519-575-4608 to request an alternate format.
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