
 

About the City of Hamilton 

Contribute to the City of Hamilton, one of Canada’s largest cities - home to a diverse and 

strong economy, an active and inclusive community, a robust cultural and dining scene, 

hundreds of kilometres of hiking trails and natural beauty just minutes from the downtown 

core, and so much more.  Join our diverse team of talented and ambitious staff who embody 

our values of sensational service, courageous change, steadfast integrity, collective ownership 

and being engaged empowered employees.  Help us achieve our vision of being the best place 

to raise a child and age successfully. #BeTheReason 

  

 

 JOB POSTING 

 

JOB ID #: 18692 

Senior Project Manager Quality Management System - Transit Services 
Public Works 

Transit 

2200 Upper James Street 

NUMBER OF VACANCIES: 1  

UNION/NON-UNION: Non Union Mgmt Professional 

HOURS Of WORK: 35.00 per week 

GRADE: 6 
SALARY/HOUR:  $50.654 - $59.242 per hour 
Note:  See appropriate Collective Agreement or the Non Union Salary Range for details. 

STATUS/LENGTH: Permanent Full-Time 

Job Description ID #:  A12775 

Vaccine Verification – As a condition of employment you are required to provide proof that you are fully vaccinated or 
provide proof of valid exemption satisfactory to the employer prior to your start date. You must acknowledge and agree to 
comply with any future vaccine policy requirements as an ongoing condition of employment at the City of Hamilton. 

 

SUMMARY OF DUTIES 



Reporting to the Director, Transit, the Senior Project Manager, Quality Management System (QMS) – Transit Services 
will contribute to a dynamic management team of professionals. The successful candidate will act as the Divisional 
consultant in support of developing performance measurement, continuous improvement initiatives, quality 
management and legislative compliance as well as a robust division wide operational planning regime, that is in 

alignment with the Public Works Department QMS program, with the objective of driving change that will positively 
affect the performance of the Divisional portfolio and enhance public service to the community. 

GENERAL DUTIES 

In collaboration with the Public Works Department Quality Management System staff, leads the development, 

implementation and management of a Quality Management framework and program for the Transit Division. 

Leads the development, implementation and management of a Division wide process and continuous improvement 
program by providing support and guidance to process owners and Divisional management through the identification of 

improvement-oriented initiatives and undertaking projects. 

Leads the development, implementation and management of operational planning and compliance processes within the 

Transit Division. Ensures that the divisional and departmental operational and environmental compliance related 
initiatives are in alignment. 

Leads the development, implementation and management measuring and reporting performance metrics in the Transit 
Division. Ensures that the divisional performance measures / KPIs are reported on applicable scorecards in a timely 
fashion. 

Provides day-to-day leadership, coaching, motivation and direction to the QMS team including scheduling, coordination, 
supervision and guidance as appropriate. Develops and empowers staff through delegation of responsibilities and 
accountabilities, through regular coaching and feedback and by providing development opportunities and technical 
direction as appropriate. 

Utilizes project management principles to coordinate and manage projects effectively and ensure they are delivered on 
time, on budget, and to agreed quality standards. 

Prepares and presents plans; reports on efficiency and effectiveness activities to the Director of Transit. 

Plans and facilitates meetings. Conducts interviews and runs working sessions. 

PROCESS AND CONTINUOUS IMPROVEMENT 

Conducts process audits to document. Identifies opportunities for performance improvement throughout the Transit 

Division. 

Makes recommendations on services, policies and programs while striving to continuously improve processes. Identifies 
opportunities for cost-reduction. 

Provides leadership and facilitates staff development in the utilization of problem solving and priority setting tools for 
the execution of breakthrough projects. 

Develops strategic change management recommendations in response to identified process improvements and 
implementation of same. 

Participates in medium to large-sized strategic projects. 

Regularly communicates/interfaces and builds strong relationships with all appropriate stakeholders and project team 
members. 

Participates in defining project scope and champion stakeholder needs; Develops comprehensive business requirements, 
project charters and establishes key deliverables and success metrics. 

PERFORMANCE MEASUREMENT 



Makes recommendations respecting key performance indicators important to the Division with an emphasis on 
dashboard style reporting. 

Uses statistical analysis to identify performance trends and makes recommendations for project opportunities/enhanced 

services based on verified data testing. 

Develops and deploys key performance indicator (KPI) metrics and ensures ongoing tracking, and implementation of 
corrective actions. 

QUALITY MANAGEMENT PROGRAM 

Provides leadership relative to quality management initiatives throughout the division acting as internal consultant for 
the development of documents control systems and policy development. 

Develops framework for the implementation of quality management style processes throughout the Transit Division and 
ensures it is aligned with the departmental quality management processes. 

Initiates and delivers a document control system to ensure maintenance of the Quality Management System. 

Initiates and delivers a comprehensive operating procedures regime for the division. 

Develops internal audit regime to ensures compliance with regulation and conformance with quality management 
framework. 

OPERATONAL PLANNING AND LEGISLATIVE COMPLIANCE 

Leads the development of a framework for annual operational planning throughout the division. 

Represents the Division in collaborating with Senior Leadership within Public Works to ensure operational planning 
serves the purposes of the various sections across the division. 

Develops reporting mechanisms to ensure operational planning is easily monitored and managed. 

Mentors junior staff involved in the above initiatives to instill a culture of performance measurement, continuous 
improvement with open and transparent communication. 

Identifies, analyzes, and escalates any issues, risks or changes as required. 

Ensures compliance with Corporate/Division/Departmental rules, regulations, procedures, policies and safe working 

practices. 

Performs such other duties as may be assigned, which are directly related to the normal job function. 

QUALIFICATIONS 

1. Considerable experience related to the duties listed above, normally acquired through the completion of a 

University Degree or College Diploma in Geography, Environmental Sciences, Quality Assurance, Operations 
Management, Business Administration, Project Management or related discipline. Considerable experience in 
performance measurement, process engineering and managing continuous improvement initiatives. Candidates 
with equivalent combination of education and experience will be considered. 

2. Demonstrated experience leading in an operational environment. 

3. Demonstrated experience with quality management systems preferably in a leadership role. 

4. Demonstrated experience developing and implementing strategic and operational plans. 



5. Practical experience in continuous and process improvement using Lean Six Sigma.  Lean Six Sigma certification 
is preferred. 

6. Practical working experience with documents control systems. 

7. Practical working experience conducting audits within a quality management system. 

8. Detail oriented and exceptional planning and organizational skills. 

9. Demonstrated ability to manage multiple assignments. 

10. Solid project management and change management skills with strong ability to design appropriate strategies to 
achieve desired results using the tools and phases of the project lifecycle. 

11. Excellent communication skills (both oral and written), with the ability to communicate with all levels of staff, 
stakeholders, and the general public. 

12. Excellent presentation and facilitation skills. 

13. Intermediate to advanced skills in Microsoft applications (Word, Excel, PowerPoint, Visio, and Project). 

14. A team player with excellent customer service and interpersonal skills, able to respect and deal with highly 
confidential and sensitive issues. 

15. Ability to prepare complex statistical reports and efficiency calculations. 

16. Ability to analyze problems/opportunities for efficiencies and make recommendations for improvements. 

Note: This position requires a valid class "G" Driver's License and proof thereof is required after hire. 

Disclaimer: 

Be advised that Human Resources frequently audits resumes of internal/external applicants to ensure/validate 
information provided is consistent and trustworthy. Falsification of information provided at any time throughout the 
recruitment process may be grounds for disqualification, and for internal applicants, subject to discipline up to and 
including termination. 

Terms: 

The City is an equal opportunity employer that is committed to inclusive, barrier-free recruitment and selection 
processes. Consistent with our Values and Corporate Culture Pillars, the City of Hamilton is committed to providing 
equitable treatment to all with respect to barrier-free employment and accommodation without discrimination. The 
City will provide accommodation for applicants in all aspects of the hiring process, up to the point of undue 

hardship.  If you have an accommodation need, please contact Human Resources as soon as possible to make 
appropriate arrangements.  

We invite you to visit the departmental webpage to obtain further information on the culture and business of this 
department. 

The incumbent shall comply with all Health and Safety Policies and Practices for this position and the workplace. 

It is the responsibility of the applicants to ensure that their application reaches Human Resources by the closing date 
or they may not be considered. It is also the responsibility of applicants to supply qualifications, licences and related 
experience relevant to the qualifications outlined above for this competition as directed. On the basis of the criteria set 
out above, this posting is open to all applicants 



The statements made by me are true, complete and correct to the best of my knowledge.  I understand that any 
falsification of statements, misrepresentations, deliberate omission or concealment of information may be considered 
just cause for discipline, up to and including termination for internal applicants and disqualification for external 

applicants.    

 

External Posting 

Please apply on or before: 2022-03-30 

 


