OPERATIONS SUPERVISOR
(Timmins Transit)
(Competition No.: ADM-2022-05)

The Operations Supervisor is responsible for the day-to-day operations of the Timmins Transit and Timmins Handy
Transit systems, including scheduling of staff, processing of complaints, accident and incident investigation, payroll
supervision, tracking of fare media distribution, and other related activities.

Duties:

Supervision of the day-to-day on-street operations of both Timmins Transit and Handy Transit

Co-ordinate the daily on road operations ensuring bus operators maintain schedules, routing and courteous service
Verify the work of assigned employees for accuracy, proper work methods, techniques and compliance with
applicable standards, policies and procedures

Co-ordinate the maintenance, repair and installation of bus route signs, fixtures, shelters; maintain records of bus stop
projects

Participate in the selection of assigned staff; train assigned employees in their areas of work including methods,
procedures and techniques of transportation operations

Provides direct front line supervision and is responsible for providing operational work assignment, guidance, discipline
and performance evaluations for staff

Respond to and investigate complaints from the general public regarding transit, fixed route and specialized transit
operations; resolve problems on bus and via telephone in a timely and efficient manner

Accident, incident and injury investigation

Replace Manager during their absence

Qualifications:

Grade 12 plus a two-year Community College Diploma in Business Administration or a related field

Provincial or other vocational or professional certification or degree: could include completion of courses offered by
CUTA or other industry-related organizations

Experience motivating, training and supervising staff in a unionized, politically sensitive environment

Computer literacy utilizing Microsoft Office (Word, Excel, PowerPoint and Outlook)

Valid Ontario driver’s license in the appropriate class (CZ or BZ)

Three to five years’ previous experience in a related field, e.g. supervision, training, transit services, professional
driving, etc.

Excellent customer service skills with the ability to resolve customer inquiries/complaints in an effective manner
Excellent communications skills (both oral and written) with the ability to communicate with all levels of staff,
stakeholders and the general public

A team player with excellent leadership skills

Bilingualism (English and French) an asset

Clear and current Criminal Record Check

Proof of COVID-19 vaccination mandatory

SALARY LEVEL 207: $82,618 - $99,154 (2022)

All applications must be received in the Human Resources Department by 4:00 pm on the closing date of April 1, 2022.

VIA FAX: 705-360-2685
VIA E-MAIL: human_resources@timmins.ca
Phone: 705-360-2628 www.timmins.ca

Although we may have your application on file, you must re-apply for this specific competition.

We thank all applicants for their interest; however, only candidates under consideration will be contacted. The

City of Timmins is an equal opportunity employer in accordance with the Accessibility for Ontarians with

Disabilities Act, 2005 and the Ontario Human Rights Code. The City of Timmins will provide accommodations

throughout the recruitment, selection and/or assessment process to applicants with disabilities. Personal

information provided is collected under the authority of The Municipal Freedom of Information and Protection of

Privacy Act.



