
Job Title: Team Lead, Network Service Design 

(bffawa

Requisition ID: 5875 
Department: Transit Services Dept. 
Service: Transit Customer Syst & Planning Service 
Branch: Service Planning Branch 
Employment Type: 1 Full-time Temporary - Up to 1 year 
Work Hours: 35.00 /hours per week 
�ffiliation: MPE 
Salary Information: $88,335.52 - $111,718.88 annually (2022 rates of pay) 
Location: Transit Service, 1500 St.Laurent 
City: Ottawa, ON 
Uob Category: Transportation 
�pplication Close: 29/11/2022 

JOB SUMMARY 

The mandate of the Transit Customer Systems and Planning Service is to provide customer service, service 
planning, and technology and control systems support for OC Transpo, geared to providing excellence in customer 
service delivery to 100 million transit customers per year by means of conventional bus, para transit and rail 
operations. 
You are responsible to lead a small group of professional and technical staff for one of the following areas of 
responsibility: 

• Rapid Transit System Logistics
• Measurement and Reporting
• Service Reliability
• Scheduling
• Network Service Design
• Community Relations
• Technology and Control Systems

Within the assigned area of responsibility, you are the City's chief technical specialist, supervisor, mentor, and 
relationship manager for the group. 
As the chief technical specialist, you act as the project manager and provide expert advice for all Transit programs, 
projects and services that fall within the work unit, including the development and delivery, technical accuracy and 
evaluation stages. As the supervisor and mentor, you advocate for and demonstrate behaviours to team members 
that support principles of teamwork, respect, service excellence and professionalism. You work in a fast-paced 
unionized work environment that is customer focused and encourages performance excellence. As the relationship 
manager, you are responsible for establishing and maintaining strategic partnerships and positive client 
relationships with internal and external management, stakeholders and consultants/contractors/suppliers. You 
provide financial and professional input to the manager regarding strategic and operational plans, policy 
development, budget development and budget adherence. 

EDUCATION AND EXPERIENCE 

Completion of 4 year university degree in Engineering, Urban Planning, Geography, Economics, Operations 
Research, Business Administration, Computer Science, Social Sciences, or other field related to the area of 
responsibility. 
Minimum of 4 years of experience in transit planning, transportation planning, transit facility 
engineering/management, municipal customer service, or technology operations, including 1 year of supervisory 
experience, as appropriate for the area of responsibility. 

CERTIFICATIONS AND LICENCES 

Not applicable 






